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CPF Growing your Retirement Home Healthcare Account
overview savings income ownership financing services

Home » Growing yoursavings » Investing your CPF

Grow your knowledge
alongside your savings.

Learn at your own pace. Join a dedicated community.

4 million people, all confident and informed.

But how?

THE CPF

COMMUNITY

Take Online
Lessons

Take our free modules to kickstart your
rnoney journey, or to brush up on old
knowledge. Learn about risk, different

Grow with
Community

Connect and share your experiences in
growing your savings in our dedicated
forums, with topics such as investing with

Read the Latest
News & Insights

View the latest market news through
trusted sources, as well as our own insights
on saving, growing, and spending your

investment products. and more. wvour CPE account.

PORTAL.

Welcome back, Naira.

Your last completed lesson is Lesson 2: Investment Products & You. Review lesson >

A UX / Ul exploration by Phoebe Ng.
Aug - Sept 2024

Your CPFIS Self-Awareness Questionnaire has been submitted. Retake it >

You have 3 new community notifications. Check out the forums >

C=!
Your lesson progress (=

Your progress so far Your CPFIS SAQ Status
View all modules 42% You've submitted your
N CPFIS-SAQ.
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Gender Age
Female 20 years

Marital Status

Single

Employment

Intern/
Junior Executive

Salary
< $30,000

Market Size Life Stage

| r a . 30% Fresh Graduate

Naira is looking forward to graduating tertiary education, and is doing her first
iNnternship. She has heard of investment, but isn't sure ifit's right for her just yet.
Right now, she wishes to learn a little more but isn't expecting to invest too much time.

Short-Term Goals  Long-Term Goals

- Starting out a career - Wants a fulfilling career to
Learning what investing even is fund their lifestyle
- Gathering work experience - To invest properly in the future

MotIvations -rystrations

Resume- and career-building - Small budget
Progressing their skillset - Uncertain of their future wants
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Gender Age
Male 29 years

Marital Status
Partnered

Employment

Executive /
Senior Executive

Salary
$40,000 - $60,000

Market Size Life Stage

4 0% Family Planner
- 0 (0] y

—Lhar

Ethan has a long-term partner and is looking forward to starting a family. He knows that the
cost of future needs will always increase due to inflation, and wants to grow liquidity beyond
orojected inflation rates. Hisrisk appetite is higher as his cashflow is still that of a single man.

Short-Term Goals  Long-Term Goals

- Investing as soon as possible - Work-life balance
- Saving up for weddings and other milestones - Providing for his family in the long-term
- Promotions and progress in their career - Good future returns on his investments

MotIvations -rystrations

- Family planning and future expenses - Hasn't had the time to properly study
- Has a clear vision of the future they want investment
- May already be investing, such as in ILPS,
but doesn’'t understand them fully
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Cender Age
Female 45 years

Marital Status
Married

Employment

Manager /
Senior Manager

Salary
$50,000 - $72,000

Market Size Life Stage

g 30% Retirement Hopeful

Hwee Chin is happy where sne is in her career, but is hoping to retire as soon as possible .
She is aware of but is unfamiliar with higher-risk/return ways to grow her wealth. As she has a
shorter time horizon to invest, she's looking for good information to begin her journey ASAP.

Snhort-Term Coals

- Becoming an expert on investment as
soon as possible

- Finding ways to grow her wealth that are
suitable for her shorter timeframe

MotIvations

- Being able to relax and enjoy life after
working hard for decades
- Spending time & money on family and herself

L ong-Term Goals

- Early retirement
- Maintaining or increasing her lifestyle
needs after retiring

—rystrations

- Not much time left until retirement
. Can continue to work if needs be, but
doesn’t really want to
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Nterview
Questions

(Questions

What is your age
range?

v

What field do you
work in?

v

4 N\

Have your ever invested, or
3. would you ever consider
investing?

1.

2.

ITf YES, INVESTED,

branch here)

h 4
What prompted you
. to start investing?
Why,
or why not,
Invest? v

What are your
iInvestment goals?

5.

Personal Details

) Investing Experiences

(facts, anecdotal)

I Feelings about Investment

. /
"\\
4 Have you ever invested, or

would you ever consider
investing?

l

What would be your
iInvestment goals?

If NO,

h 4

What doubts do you
have about investing?

—

What would need to
change for you to
consider investing?
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What’s stopping you
from investing?

o

What would need to
change for you to

consider investing?

Why,
or why not,
invest?

What investment tools A
6. have you been utilizing?
S (Unit trusts, bonds, etc) ,
How much do l
you know about
investment? - Are there any other
7. iInvestment tools you
are familiar with?
t J
Personal Details 8.

) Investing Experiences

(facts, anecdotal)

| Feelings about Investment

What are your
VIews on 9
iInvestment?

10.

:

What is your
current opinion on

~N

Investment?

:

Would you tell your
loved ones to invest?

-

Why or why not?

'

Is there anything else
you would like to add?

J/




Market Research

SYNSSH ASAINS

58

survey
Lesylts

Demographics
Mid 50s
Early 20s /
\ currently
Investing
Age
Range
Late 20s Oof‘am”iaf

Know
what they
invest in?

Job
Scopes

85% /

High digital literacy

02>

Why invest? Feelings

about investment

M||e‘ \/ery

Importan
stones TO make e

money
INig=1leNeli

making
Mmistakes

Retire- Travel
ment

Why not
invest?

Don't know

Risk-
enough

adverse

Too
many

What tools?

If you need
mohney, then

—— NO (v2)

"

Only know
the names

Would you tell
your loved ones
to invest?

NO
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ATTINITY
Mapping

Don't know
where to start

I'm risk-adverse and
unsure what
products are suitable

There's also SO
MANY resources
and things to read,
and you don't
know where to
start, and you don't
know if what you're
reading is correct
or not.

For financial freedom
and any future large
milestones like
buying home and
family planning

Don't want to
Invest wrongly

Barrier to investing is
high, so some articles
would be helpful

Started investing for
retirement, started
about 15 years ago

To make sure no
liabilities as you are
progressing towards
an older age, don't
want to carry debt at
old age especially
when there can be
retrenchment

What | Heard

Yes I'll tell them to
iInvest even though |
know nothing about

iInvestment.

| would tell them to
Invest young, even
younger than late 20s,
even just short-term or
any 10-year savings
plan from an agent

At higher ages
investment is definitely
a must-have, should
definitely start earlier

Good way to grow
money but alot of
misinformation and
risks if invest alot in
wrong thing

If | earn and | feel is
good | will tell them.

Earn money go travel!
Save, save money and
go travel

Need money.
Need more money.

Invest to have passive
iIncome and not leave
money sitting around

Earn more money
of course

No [to suggesting
Investing] because |
wouldn't want to be

responsible for
making them lose
money

| don't dare to
invest one.

| think basically there's

a lot of unknowns and |

don’t know a lot about
it as well

Don't need the
money [then buy]. If
you need money
don't buy.

Very many apps

Sometime ok
sometimes not ok lor.
Sometimes can earn

money sometimes
cannot lor.

Don't know if you
should get a broker
or do it by yourself

What | Saw

Interviewee paused
for a long time when
asked, “Do you feel
more confident in
investment after
using the
roboadvisory apps?”,
before answering No

Interviewee sighed
when talking about
feelings on investment;
seemed emotional.

Interviewee laughed
often, as though
embarrassed



Conflicted

Overwhelmed Uncertainty

Positive about

Feelings

Investing

Sometime ok
sometimes not ok lor.
Sometimes can earn

Interviewee sighed
when talking about
feelings on investment;

Interviewee laughed
often, as though
embarrassed

| think basically there's
a lot of unknowns and |
don’'t know a lot about

Very many apps

| would tell them to
Invest young, even
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Barrier to investing is
high, so some articles
would be helpful

There's also SO
MANY resources
and things to read,
and you don't
know where to
start, and you don't
know if what you're
reading is correct
or not.

Don’t know
where to start

Don't want to
Invest wrongly

Don't know if you
should get a broker
or do it by yourself

Wary

| don’t dare to
INnvest one.

I'm risk-adverse and
unsure what
products are suitable

No [to suggesting
investing] because |
wouldn't want to be

responsible for
making them lose
money

If | earn and | feel is
good | will tell them.

it as well

Interviewee paused
for a long time when
asked, “Do you feel
more confident in
Investment after

seemed emotional.

Good way to grow
money but alot of
misinformation and
risks if invest alot in
wrong thing

money sometimes
cannot lor.

Don't need the
money [then buy]. If
you need money

using the
roboadvisory apps?”,
before answering No

Invest to have passive
Income and not leave
money sitting around

Need money.
Need more money.

Started investing for
retirement, started
about 15 years ago

For financial freedom
and any future large
milestones like
buying home and
family planning

To make sure no
liabilities as you are
progressing towards
an older age, don't
want to carry debt at
old age especially
when there can be
retrenchment

Earn more money
of course

Earn money go travel!
Save, save money and
go travel

don't buy.

Always need

to grow wealth

younger than late 20s,

even just short-term or
any 10-year savings
plan from an agent

At higher ages
iInvestment is definitely
a must-have, should
definitely start earlier

Yes I'll tell them to
Invest even though |
know nothing about

Investment.
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Overwhelmed

Many users feel
overwhelmed with
knowledge without

being able to trust in
said knowledge

Users are aware of
investment tools and
apps currently available
on the market

Conflicted

Feelings

Some users are
emotional about
investment

Users don't feel that
iInvestment is positive
or negative

What | Conclude

Positive about
investing

Some users would tell
loved ones to invest,
as early as possible

Users believe that
Investing early to have
a longer time horizon

IS important

Always need
to grow wealth

Users are worried about

milestones in their
future, like retirement
and family planning

Users are
money-minded and
aware of their needs

Uncertainty

Many users don't
know where to start
learning about
Investment

Some users feel
embarrassed from a
lack of investment
knowledge

Users cannot
confidently invest as
they do not have the

knowledge to do so

Wary

Users are afraid of the
possible losses when
Investing

Users are aware that
Investment comes
with the risk of loss
with chance of gain



Problem Statement

Jroplerm
Statement

Most Singaporeans with CPE accounts are very inclined
to invest but do not know where to begin investing,
nor Now to Tind trustworthy information.
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HMW educate about
INnvesting in bonds so that
online viewer can watch
and benefit to achieve
their financial freedom?

HMW elaborate on
Investment information
so that all our users can

Mmake informed
decisions?

HMW implement articles

so that fresh grads or uni

students can learn more
about investing?

HMW simplify the
platform so that almost
retirees (50+) can start
Investing confidently?

HMW simplify
Investments so that our
users can easily
understand them?

HMW provide guidelines
on how much money is
required for early
retirement?

Investment Education

Platform Usage

HMW design or create a
new app so that our users
have an all-in-one app to
share knowledge and
start investing
confidently?

HMW improve websites

so that retirees can find

make informed financial
decisions?

HMW ensure
convenience so that all
customers can start
Investing confidently?
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An exercise challenging the
designer not to waste time
oroducing only ‘quality’
deas but to Tocus on
ideating at all cost.

HMW elaborate
on investment information
so that all our users can
make informed decisions?

MAS + textbook writers
create the perfect
investment class

HMW simplify
investments so that
our users can easily

understand them?

R

community-based
understanding and
opinions on an

HMW implement articles

so that fresh grads or uni

students can learn more
about investing?

\I
W\ \
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FARR

add basic investment
knowledge into
compulsory CME class

HMW implement articles

so that fresh grads or uni

students can learn more
about investing?

A
.
15

e

apple watch that zaps
you if you forget to
take your investment

investment curriculum class
— W— T ——

people may be unless

turned off, an (monetary)
additional ’ incentive for
obstacle to joining the
investing class

HMW simplify

investments so that
our users can easily
understand them?

—
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portfolio 'sparknotes’
for the busy investor
to quickly browse

Al that tracks the
senior user's request
and provides options

security risk!
must be
speaking in a
safe
environment

allow for information
sharing between
people of similar
income/risk level

improve current
roboadvisory apps to
make it easier to browse
through portfolios
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The Current State
of Things

To qualify for using your CPF balance to invest,
s yOU have to take the CPE Investment Scheme

58 Self-Awareness Questionnaire (CPFIS SAQ) to
assess it CPFIS is suitable for you.

|deation

The CPEF wepsite offers a small amount of guidance
for users to do this.
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Interest

Who We Are

Tools & Services

Government
InfﬂhUb Suppgr't

Self-employed
Persons

Employees

Retirement Top-
ups & Transfers

Matching Grant
for Seniors

Voluntary
Housing Refunds

MediSave Top-
ups

Investing your
CPF

CPF Interest
Rates

Workfare Income
Supplement

4 N

\

Overview
Eligibility
Options
Eme

Apply

Withdraw

Eligiksility

EVALUATE

Factors to consider before investing

Al irvestments ant sulbyect bo rsh Fisk refers 1o the possibiity of losing part ar even all of your
rspsTminnts due (o fimanoal market changes

Uniderstgnding D ks of varkous irvesmsend, opoms Cam Rl wiu Detier decads wheth
Imvesstmenits Dest match your nsestment goaks, rsk tolerance and poersonal OrCumistances

1 F | 3
Investment goal Risk tolerance Investment time
Uinderstand winy you are imsesting Ack yourself: hnﬂlﬂn

e O T S e T e .';I;ljl-l-"ld,'l- I:i-l 5]

y . Cordidas Thes dunation of your
a lgng-term goal of growing wour o Whit's The irmount oF risk; you'ne

Inyestments As CPF sayvings ang

savings to $X at the end of 25 years for ST S0 Maant for your Fetiremant, they Te
P Laary - grra by for Iom-Dserr parpooes
¢ Lan you hardhe Demponsny unless youne Neaning retirement of
sharl-lenm koases in your Fatrens & SPOCT-Leer ireeeslrrient [eme
irnLTe Al raarzon for other Featona

+ Do WOR Peiral SOty S8 IrEgs 10

abEairts Thee imvestrment rishes?

Take the Rk Toleramos
QUSEIONNAIPD TO SESOEE YO MGk

b ...
l'ff---l'il-.l- thie gruesticnnaire [POF, ¥
OB _.-I
dy 5
Overall financial Opportunity costs

situation

Congicer yous linancial commarments
Pl BT T T el T TR R T |
b sustaen your lifestyle dunng

Corgider the interest rates that you're
earning from your CPF accounts and
TR Comgl Of irpsssl rrusns, (e Tesies e

chasrges for imessling inm The peodiect)

retirement. IF you haws o 3550ts

st your C . "

el ik for rotirgrmmnd besiies yosr Oinlly invest your CPF savings if you'ne
confident of garning rmone than t

CEF savings, o are these assets . .‘-'!l:‘ L of earning rmong ]
CPF indmeest

Imvested?

Seo Intorest rates 3

Before you invest, the site tells you to check
vour personal risk tolerance by doing a
guestionnaire.

Note the user journey required to do this.
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Risk_Tolerarsoe Cuestionaire. pdi

E - o0% 4+ ] & +

Risk = How Much Can You Take?

Irrsa simen] abjecives and goals differ from person (o parsan. The question of how mech fsk” o take is
thiis A pareanal e — N0 DNE AnEsar |8 comedd for evenynng, el o tha possinilty that an measbmanl
could resull in @ loes Becauses of & ) 10 e Sranc &l markets

A youryg person walhow! lasn iy comrmemeEnts ar @ housing an lo repay mighnl B hapgry mreesling in Fg e
riakh imsiruments se stacks. Oin the other hard, @ mddie-aged person with family and & housing loan o
ngpsary mig il b more comforiaiie msgshng in “ess nely nsrumenis. ¢ 4. @ balanced fumdd i which
invesinrs funce are imeesbsd 0 oA michune of sincks and Bonds

Oty you can ds:ds what nekirelurm i=sde-olf you sre comioriable with, Bt e lollowing quselions may
heelp U assRss your tolerance of allduce towards sk -tekdng

RISk TALERANCE QUES TIONMNANRE

Flease answer the five guestions below by noling the powils awarded lo the answer thal
boasf mpressnis youwr invesiment goals and circemstances. The iolal poinis from ail Hve
guastions wil deleming your SCone.

& Diapsarsding o i ienemsimmimnt the wnlise ol yWooar e sl cwn eiman relalasly sinnis (panermily
Iferaas g Eloedy Bl Eleaadily ] of may Mociiaks (famg and 1sllng @ reepanss 1o = &fkosl
mwemenish I general, imarsiments that Tuctuate have the potenial o grow fasier. however,
ety @ra more iskty Man slalye arvesimesnis. How miech Mucludbon ang pou willfy 8 Sioep] hor

raawings ¥

==

{ do el a0 efiefasne Aty fRTE, Sven I T MeenE Y eadimel felurmd are relelhaly
smal

3 d A b wiing (o sccasl ccoenane fals B long 5 My 28vings A o sound AigRegualtly
invpamets thod cowd bo exgenied lo grow over Bme,

9 I am wallng o ek substandal dsk n exchimge b spndizenty hiphes polentia! relwms

Some investmenls mary kecp your maney “safc”, bul may not cam a high reum, {Considern
whal 35100 would purchase bolk 10 vears ago and oday. | Choose [he stalemen thal s mesd
icourale fof poul inesiment savings Joal.

1 fly Eeanps shacld e TN §afe, avan i § FeEneE e Miaslmen mha e 90 ol eas up aih
irflahon.

5 s impociel thd Bee walue o my neestmeans hsep pece wilh infietion. [am wilbng do nsk an
oooasoon ol o e valie of my odgion imvesiment (my prncipall so My irvosiments may
QT O S0OLT T 5T IS &5 gl g g

3 ¥ iy impovfan' thed my investmoends grow fasher than inflakon. | om waling fo sooopd o fpr
amicin! of frk Yo iy do ackrere fhs

The Risk Tolerance Questionnaire is an external
5-page PDF of a form to fill in and self-assess

YOour answers to.
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APPLY

Start investing

Ha s Fiies YR S SLATT Frsied i wj LirskeEr CREF IS

||

CPFIS-0A

Tar FiaiesT LA Ol i g%, wha il Fulshc] 10 Ok & CEF

I rl A oounl sl ame of e fobosing CPES agenl

bBanks with your CHF statermeni

w MRS Bark | RARS
= Lhemrpean-Chaness anking Corporakm Lig (OO,
s Lirdtead] Cnersans Bl | 50 LS

Tl i Tl YOl S Thien & proasch Theh p@duct

proafichers [FLE 1LIMLE) derecihy Lo Buy o sel your
IMreshrmenls

2

CPFIS-SA

Wi bd T Pkl T O8O IPF | Proiesl FvaEnT SdOoiiT T | PeaiesT
wiorl WA, A ngE. Sarmiply approach the prosiuct

preeviders: (RFLOF, U] deectly o buy or sell yowr

PSRRI T Ra NS

i

REMINDER
I :'k.:' e ("CM D'H!:EL-'-'.IHHJI! 1#@' 1£3 Fon L gnton if '-'—"" |":.' -9 W] :I|'.'l'|'.I ‘:_'r

WOIL

Scroll down further on the Bvaluate page to
find the actual SAQ, which is required to invest
with CPFIS.
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—[ Homepage J

» CPF Overview

Growing your
savings

Retirement
Income

Home
ownership

Healthcare
financing

Account
services

—>»  Who We Are

—» Tools & Services

¥ Infohub

—>

CPF
Contributions

More Ways
To Save

Investments &
Interest

Government
Support

Self-employed
Persons

—»  Employees

. Retirement Top-
ups & Transfers

Matching Grant
for Seniors

Voluntary
Housing Refunds

MediSave Top-
ups

Investing your
CPF

CPF Interest
Rates

) Workfare Income

Supplement

* have completed the CPFIS Self-Awareness Questionnaire (SAQ)

o 1 o v S b [ e {0 | prera e S]] e e s o

LE
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(applicable to new investors with effect from 1 October 2018

(o2

7 self- )

Awareness
Questionnaire

\_ - Modules )

The Take the SAQ' link leads
to further instructions anao
iNformation that will come

Up N the SAQ.

(5

HODULE T

Understanding investments

Ll reim il B sl mavaty  Eeebvees, e and rebor oy vl B Sadinn 0 mre g Delre naesiing

NODULE 1
UNDERSTANDING
INVESTMENTS —_

iy,

WMODULE T

Understanding the investment products and
charges under CPFIS

Lmgrmn gl e erasmbmnent prodpcts ey encer CRESS sl Hres sk i (e et o

MODULE 2
UNDERSTANDING THE
INVESTMENT PRODUCTS

UNDER CPFIS ﬁ.

Dariboadl FOF [LEWER




Module 1: Understanding Investments Module 1: Understanding Investments

PART 3: INVESTMENT CONSIDERATIONS PART 2: RELATIONSHIP BETWEEN RISK & RETURN

Before you invest, consider the following:

|+ | A.Why are you investing?

I 1
| v | B.What is your investment time horizon?

= > Youlube ™

I‘VJ C. How much can you afford to invest?

|,v\ D. How much risk can you take?
L S—

23

IN THIS VIDED

YOU WILL LEARN ABOUT
INVESTIVENT] " €)\RELATIONSHIP

RISK AND RETURN Y /. BETWEEN RISK AND RETURN

[l

Should I invest my CPF savings? (Understanding investments under CPFIS)
‘@) CPFBoard ® ! ]
25 5 subecrbers iy 46 GO £ Share J Download 8¢ clip

F |
| v | E How do you manage investment risk?

|' +" | F What are the investment charges?
. -

A. WHY ARE YOU INVESTING?

P Set an investment goal

For example, a long-term goal could be to grow your savings to $X at the end
of 25 years for retirement. You could also set a short term goal to grow your
savings to §Y in 2 years for a family holiday.

MUNITORING

YOUR INVESTMENTS

ACTORS
AU B2
TO CONSIDER BEFORE INVESTING

B. WHAT IS YOUR INVESTMENT TIME HORIZON?

N Work out your investment horizon or the time you have before you need to
use the money.

In general, the longer your investment time horizon, the higher risk you may
be able to take as you can afford to wait and ride out the ups and downs of
the market. You may consider investing for the long-term if you are
investing your CPF savings as these are your retirement savings.

|deation
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m From CPF Board Investment funds C S

...... i What is the CPF Investment

Higher Risk
F Higher Potential Returns
Return .
Low Rigk Bonds
Low Returns
|-
N -
Risk
Diagram: The relationship between Risk and Return

Investments under the CPF Investment Scheme (CPFIS) fall under three basic asset
classes:

Shares,
Bonds, and
Cash equivalent products.

Generally, shares are more risky but come with potentially higher returns. On the
other hand, cash equivalent products are less risky but come with lower returns.

The risk and returns for bonds are generally in between that of shares and cash
equivalent products.

E Generally, the higher the potential returns on an investment, the higher the
risk involved.

ﬂ However, investing in higher risk investments do not guarantee higher
returns.

E If you are not comfortable with the risk involved in investing, you have the

option of leaving your CPF savings in your CPF accounts to eamn the risk-free

interest rates. You will learn more about the risk-free CPF interest rates in
Module 2.

>8 Videos PDFs

Two videos, 53 and 4 minutes The same information is also available in two
respectively, about the basic tenets separate PDFs. However, specific information
of investment and about the CPFIS. on different investment products is only

available in the Module 2 PDF.
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CPF Investment Scheme Self-Awareness

Questionnaire
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The user isthen directed to
the actual SAQ, which
requires a SingPass login.
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ViV Nat to

mprove’

Ease of
Access

Time Taken to
Reach Page

Efficacy of
E-Learning

Quality of
Information

Means of
Learning

Current Product

Actual investment
information is quite
hidden

Too many clicks to
get to information

Learning is very
self-directed

Only basic
information on
INnvestment

Mediums of learning
are external, like
PDFs and Youtube

Possible Improvement

Create a dashboard
so all information is
INn one place

Try to getto
learning sections in
3 clicks or less

Add methods for
review, maybe
communal?

Expand on current
iInformation and
add more sections

Have a dedicated
portal for investment
e-learning
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Stories
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MoSCoWW

What do userswant from a
olatform that provides
education and community”

Colour-coded according to
Must / Should / Could / Won't,
or MosCoW.

Profile

Settings

| want to
choose my
owWn
username

' want to
set my own
profile
picture

| want my lesson

progress to be
visibleshidden on my

profile

Market

Trends

| want to see the [atest
updates on global
markets on my feed

| want to see
information on
armerging markets on
my feed

| want to see CPF
articles on my
feed

lwant a
visible
settings
button

Iwant o
access setiings
within thrae
clicks

Sign Up

Tutorials

Notifications

Security &

Feeds Support

| want to
SIgn up
with
SingPass

| want to

sign up

with my
own email

| want to

SIgn up

with social
media

| want to view my
required lessons
with 1 click

| want to see my
learning
progress

| want to skip
lessons and go
straight to the SAQ

| want downloadable
content to review
offline

| want to see how long
it takes to complete
each module

| want more advanced
material after |
complete the basics

As a user, | want to
learn about all the
functions in the app

As a user, |

want to be

able to skip
tutorials

Self-Awareness

Quiz

| want to
retake the
quiz with 1
click

| want to know which
lessons to review for
incorrect answers

| want to see the %
of users that get a
question right

| want to be able to
choose the types
of notifs | receive

| want to be able
to turn notifs on
and off

| want to see | want to be able
posts from other to submit
users | follow support tickets

| want to interact with | want a dedicated
posts directly from my

feed, without it opening page fﬂr L]t
into a new page tickets

| don't want people
to know my
personal details

Community

| want a forum | want to | want different
to share .
finandal block other forums for different
apinians on users knowledge levels
4 | want to | 'want to I want to tIE'
| want strict
derati inst attach make able to
r in
bbbl Gl I pictures to anonymous report or
harrassment My posts posts flag posts
| want to T | want to | want to
add people like dislike
as friends other users

posts posts
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e Done
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MoSCoWW

Proposed features according to

the needs stated in User Stories,
sorted by urgency according to

their MoSCoVWW colours.

Sign-up Pop-up

[ Click-through Tutorial ]

[ Tutorial Skip Button ]

Homepage

| —

[ SingPass Sign-up

| S

[ SingPass Log In

Email Sign-up

Email Log In

Dashboard

Feed Display

' CPF Articles & Insights

1-click to E-Learning

L

’ E-Learning Progress Bar

&

Global Markets News

Emerging Markets News

SAQ Pages

[ Retake Quiz Button ]

Incorrect Answer Review

Percentile Accuracy per Q

Account Settings

[ General Settings ]

On/Off Email Notifications
On/Off All Notifications
On/Off Feed Notifications

Change Password

E-Learning

[ Modules Remaining ]

[ E-Learning Progress Bar ]

Estimated Time Taken
E-Learning Downloads

Higher-level Learning

Help Page

[ Submit Support Ticket ]

My Support Tickets Page

Profile Settings

Username Settings
Set Profile Picture

On/Off Lesson Progress

Misc. Features

Community

[ Co-learning Forum ]

Keyword Auto-mod

Report/Block Post

Follow User —
Report/Block User
Post Like Button —

Add User As Friend

Knowledge-based Forums

dashboard integration €~
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Arcnitecture

[ Homepage )

SingPass lLogin

[ Tutorial J
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My

34 Cverything an e-learning
¢ portal needs to be functional. .{ Dashboard J
—
O
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o | I |
o | O
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S ™ Modules Forums
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8 i~ [ All Lessons ] [ Topics J
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@® ‘—br lLesson 1 ‘I—-. Individual
. g Post
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¥ Lesson 2 [—

58 . A
—» Lesson 3
“ 7
¢ ™)
> Etc...
e vy

Back to

Self-Awareness
Questionnalre

Questions

SA(Q Results

Settings J
~ ™
. Profile
Settings
J
e R
Account
- .
Settings
\ J
-
—> Notifications
" J
-
Content &
M
Safety
"
e
Accessibility
—
& Languages
\
-
— FAQ & Support
\ ;
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Jser
Journey

How can a user have g
complete and satisfying
experience at the
Community Portal”

Wants to invest

with CPFIS

Is informed and

ready for CPFIS

Accesses CPF
Community Portal

Accesses Community
Forums for more info

Studies online with
E-learning Modules

Takes and submits
the SAQ
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Jser
Journey

Wants to invest

with CPFIS

Accesses CPF
Community Portal

Studies online with
E-learning Modules

Takes and submits
the SAQ

Accesses Community
Forums for more info

Is informed and
ready for CPFIS

Registration

[ Homepage

'Login with Singpass
button

)
)

{

SingPass
Login

First-time
User Tutoria

1]———*[ Dashboard j
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Jser
Journey

Wants to invest

with CPFIS

Accesses CPF
Community Portal

Studies online with
E-learning Modules

Takes and submits
the SAQ

Accesses Community
Forums for more info

Is informed and
ready for CPFIS

Start E-learning

[ Homepage

'Login with Singpass'
button

)
)

{

SingPass
Login

H Dashboaxrd }

If user wishes to

For first-time users

If user has already
started on a lesson

access other parts
of the portal

see other

'Continue Lesson’

All Lessons N
If user wishes to

lessons

iewed Lesso

button
User's last-
Y n
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Jser
Journey

Wants to invest
with CPFIS

Accesses CPF
Community Portal

Studies online with
E-learning Modules

Takes and submits
the SAQ

Accesses Community
Forums for more info

Is informed and
ready for CPFIS

Take the SAQ

[_ Homepage

‘Login with Singpass'
button

If users want to
skip to the SAQ
immediately

)
)

{

SingPass
Login

]———+[ Dashboard

If user first reviews
their E-learning

'Take the SAQ' or
'Retake the SAQ'
links

[

Self-Awareness .
. . SA uestions
Questionnaire | ‘ Q0 | ‘

SAQ Submission
& Results

J

'Take the CPFIS

All Lessons

Self-Awareness
Questionnaire
(SAQ)' button




Jser
Journey

3.9 Wants to invest ACCGSSing Community Forums

with CPFIS

‘Login with Singpass'

button .
Accesses CPF [ Homepage } singPass Cmehbond
Community POrtaI ogin If user wishes to access

other parts of the portal

. . . Community Foxrums
Studies online with (A1l Topics)
E-learning Modules

User Journeys
SUUNJIOH ALIUNUIUUOD

If user wishes to
view other posts

. Writes post
Takes and submits

the SAQ

o)
00)

Writes
_>[ Views post H
comment

Accesses Community
Forums for more info

Is informed and

ready for CPFIS
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Nteractive Prototype

Home > Growing yoursavings >

Subheader

Investing your CPF

CPF Website Header

Grow your knowledge
alongside your savings.

Learn at your own pace. Join a dedicated community.

Take Online
Lessons

Take our free modules to kickstart your
money journey, or to brush up on old
knowledge. Learn about risk, different
investment products, and more.

Sign in with SingPass

Grow with
Community

Connect and share your experiences in
growing your savings in our dedicated
forums, with topics such as investing with
your CPF account.

Latest News &
Insights

View the latest market news through
trusted sources, as well as our own
insights on saving, growing, and
spending your money.

All the resources you need to save with confidence.

Sign in with SingPass

Your modules

Get started on the basics of investing, or brush up on existing knowledge.

Lesson1

What is investing?

Learn the basics of
investing, and its gains and
disadvantages compared to

CPF's returns.
Complete!

Lesson 4

ETFs & Unit Trusts

Learn about ETFs and Unit
Trusts, what they are and
what they do, and what it

means to invest in them.
0%

Lesson 7

Are you ready to
invest?

Learn about regulations,

the knowledge MAS

recommends before

investing, and what that

means for you. 0%

Lesson 2

What is Risk?

Learn about the inherent
risk in all investment
products, and learn how
to manage it.

Pop Quiz Time

Lesson 5

Stocks & Exchanges

Learn about the volatility of
stocks and about the
history of gold and other
resources exchanges.
0%

Lesson 3

What are Bonds?

Learn about bonds, what it
means to buy them, and
what it means to invest in
something ‘lower-risk'.
85%

Lesson 6
Cryptocurrency & De-Fi

Learn about decentralized

finance and crypto-

currencies, and exactly

what makes them so

volatile. 0%

You may take the CPF Investment Scheme Self-Awareness

Questionnaire (CPFIS SAQ) at any time.

Though recommended, you are not required to complete all modules
to submit the SAQ and start qualifying for CPFIS.

Take the CPFIS Self-Awareness Questionnaire (SAQ) >

Welcome back, Naira.

Your last completed lesson is Lesson 2: Investment Products & You. Review lesson >

Your CPFIS Self-Awareness Questionnaire has been submitted. Retake it >

View all modules

>

< Review your
previous module

Lesson 2
What is Risk?

Review what you've
learned about risk.

News & Insights

Easing inflation bolsters

stocks; STl up 0.4%
Aug 23, 2024, The Straits Times

SINGAPORE - Local shares
defied falls on Wall Street and

returned to the black on Aug 23

after data showed that inflatio...

Lowering of maximum
Daily Withdrawal Limit
to $50,000 for online
CPF withdrawals to
strengthen safeguards
against scams

Aug 22, 2024, CPFB News Release
In Novernber 2023, CPF Board
introduced a default Daily Wit...

Biggest winners and
losers from the Fed’s
interest rate decision

July 31, 2024, Bankrate

The Federal Reserve announced

that it's holding interest rates
steady following its July 30-31
meeting, leaving the federal
funds rate at a target range of...

Home > G ing your

You have 3 new community notifications.

Your lesson progress

Your progress so far

42%

You've started on 3 modules out of 7.

Your current module: Lesson 3

What are Bonds?

What are bonds, and why can you buy them
from the government? What can bonds do

for your money?

'Hard to imagine' no
September rate cut: US
Fed official

Aug 27,2024, CNA

WASHINGTON: It is "hard to
imagine” the Federal Reserve
not cutting interest rates next
month, a senior bank official
said on Monday (Aug 26), in the
latest signal that many
policymakers favour a cut....

CPF interest rates from 1
July 2024 to 30
September 2024

May 29, 2024, CPFB News Release
CPF members below 55 years
old

- Members earn an extra 1%
interest on the first $60,000
of their combined CPF
balances

CPF members aged 55 and
above
- Members earn an extra 2%
interest on the first $30,000
of their combined CPF
balances, and an extra 1% on
the next $30,000...

O Recent activity

ssweetjeans22 27 Aug 2024

Your CPFIS SAQ Status

You've submitted your
CPFIS-SAQ.

What does this mean? You're eligible
to start investing with your CPF
balance, but you can retake the SAQ
as many times as you like for review.

Your highest
score

You've answered 19
out of 20 questions
correctly.

Retake the SAQ >

Go to Community Forums >

Posted in Retirement 12

so how exactly does the ROI% work

12
i don't really understand how CPF OA and SA can just generate and give (<]

Us 2.5% and 4% respectively, doesn't that money need to come from

somewhere? can someone explain it to me like 'm 12 pls @12

OnlieMelanie 19 Aug 2024

Posted in Medisave> ) 12

If 1 don’t use my Medisave for the year | just

can't use it???

12

Soif 1 just dont go hospital or anything | can't use my Medisave? It's just

stuck in there? No way right

CPF Website Header

Subheader

> C Portal

General Topics

Have any questions at all about
general CPF topics or the
Portal? Your senior community
members are happy to help.

Home Ownership

Questions about how to use
CPF monies to fund your next
home with HDB, whether it's a
BTO or a resale.

=12

No more updates!

Your community

There are no stupid questions. Be kind and be earnest!

Growing your Savings

Questions about investing with
CPFIS and further discussion of )
any topics covered in the

portal's modules.

Retirement

Questions about the CPF
Ordinary and Retirement >
accounts and about retirement

as awhole.

Medisave

Questions about Medisave,
insurance purchased with
Medisave, and other relevant
topics.

Education

Questions about using CPF
monies to fulfill tertiary
education fees, and about
repayment of those monies.

The CPF Community Portal Forums are moderated, but you still hold
responsibility for both your actions and your safety.

Back to Dashboard
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Userflows to Test

Access Profile Settings
View all lessons
‘Take' the Self-Awareness Questionnaire

Access the Community Forums

Feelings & Feedback

- What do you like and dislike?
- ISt

nere anything that can be more accessible?

ne way information is presented easy to

understand?

- Is the design cluttered in any way?

- If you have used the CPF website before, how

does this prototype feel in comparison?
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Round 3

Validations

- Ul design is beginning to look like actual

CPF sites

- Features are clear and relatively intuitive

Feedback

- Users had immediate fearful reactions seeing

the SingPass screen on its own

o SOMme users got stuck on that page

. Users were overwnelmed on what to click

. Ul feels cluttered and unfocused

- Users were all able to follow the suggested

userflows

- Ulis clean and straightforward
- Inforrmation Is sectioned nicely

- 'Looks good and feels good to use

. Some font is too small, especially for those with

weakening eyesignt

- Red arrows on green may cause accessipility

issues for colourplind people

. Change "Turn off you profile visipility’ toggle to

just ‘Profile Visibility' and have it be off

- Would pe nice to expand the news blurbs

- Readability is gooo

- Elements of the Ul are arranged logically;

Nnot cluttered

- Tutorial and skip functions were liked,

because CPF pages can be overwhelming
to use

- The learning portal concept itself was

well-liked

- Likes, Hots & Comments could be combined

more conhesively

. Click on SingPass’ a bit heavyhanded
- Inconsistent breadcrumbing

- Multiple areas lead to the same one post
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Hi-Fi User Journeys

High-Fidelity
Jser Journeys

A Dird s-eye view of the
Oroposed Tinal structure

> https/wwwifigma.com/oroto/NW7IsUtLYzIIhig46ole
Ua/CPF-Investments-High-Fi?node-id=1-2&node-typ
e=FRAME&I=HLOI/8OPTkoN4/NM-1&scaling=scale-d
own-width&content-scaling=fixed&page-id=0%3Al&s
tarting-point-node-id=57/%3A1583

Warning! Links may open into actual
CPF sites for presentation purposes.

View the internal Sitemap for a full list
of prototype pages.
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Nteractive Prototype

Who we are

CPE Growing your
overview savings

Home > Growing your savings >

Tools and services Infohub

Retirement Home Healthcare Account

income ownership

Investing your CPF

financing services

Grow your knowledge
alongside your savings.

Learn at your own pace. Join a dedicated community.

Sign in with S

Take Online
Lessons

Take our free modules to kickstart your
meney journey, of to brush up on old
knowledge. Learn about risk, different
investment products, and more

Grow with
Community

Connect and share your experiences in
growing your savings in our dedicated
forums, with topics such as investing with
your CPF account.

Read the Latest
News & Insights

View the latest market news through
trusted sources, as well as our own insights
on saving, growing, and spending your
monay.

All the resources you need to save with confidence.

CPF Boa

Business partners Useful links

Report vulnerabili

Sign in with SingPass

Careers. Contactus Feedback

Sitemap | Security bes

e | f @ ® < fa

t pre

Your modules

Get started on the basics of investing, or brush up on existing knowledge.

Lesson1

What is
@ investing?
Learn the basics of
investing, and its gains and
disadvantages compared to

CPF's returns.
Complete!

= Lesson 4
~|l ETFs & Unit
Trusts

Learn about ETFs and Unit
Trusts, what they are and
what they do, and what it
means to invest in them.
0%

Lesson 7

@ Are you ready
o o .
to invest?

Learn about regulations,

the knowledge MAS

recommends before

investing, and what that

means for you. 0%

Dll Lesson 2
-1 What is Risk?

Learn about the inherent
risk in all investment
products, and learn how

to manage it.
Pop Quiz Time

Lesson 5

aulf Stocks &
Currency

Learn about the volatility of
stocks and about the
history of gold and other
resources exchanges.
0%

Lesson 3

What are
Bonds?

Learn about bonds, what it
means to buy them, and
what it means to invest in
something ‘lower-risk’.

Lesson 5

Cryptocurrency
& De-Fi

Learn about decentralized

finance and crypto-

currencies, and exactly

what makes them so

volatile 0%

You may take the CPF Investment Scheme Self-Awareness

Questionnaire (CPFIS SAQ) at any time.

Though recommended, you are not required to complete all modules
to submit the SAQ and start qualifying for CPFIS.

Take the CPFIS Self-Awareness Questionnaire (SAQ) >

Welcome back, Naira.

Your last completed lesson is Lesson 2: Investment Products & You. Review lesson >

Your CPFIS Self-Awareness Questionnaire has been submitted. Retake it >

You have 3 new community notifications. Check out the forums >

View all modules

< Review your
previous module
Lesson 2
What is Risk?

Review what you've
learned about risk.

News & Insights

Easing inflation bolsters
stocks; STI up 0.4%

Aug 23, 2024, Th

SINGAPORE - Local shares
defied falls on Wall Street and
returned to the black on Aug 23
after data showed that inflatio.

Lowering of maximum
Daily Withdrawal Limit
to $50,000 for online
CPF withdrawals to
strengthen safeguards
against scams
Aug 22, 2024, CPFB N
In November 2023, CPF Board
introduced a default Daily Wit...

Biggest winners and
losers from the Fed's
interest rate decision

124, Bonkrote

The Federal Reserve announced
that it's holding interest rates
steady following its July 30-31
meeting, leaving the federal
funds rate at a target range of.

cantral

Pravident Who we are

Fund Board

CPF Growing your
overview savings

Home » Growing your savings

General Topics

Your lesson progress .

Your progress so far

42%

You've started on 3 modules out of 7.

Your current module: Lesson 3

What are Bonds?

What are bonds, and why can you buy them
from the government? What can bonds do for

your money?

'Hard to imagine' no
September rate cut: US

O @ Recent activity

ssweetjeans22 27

19 2024

Your CPFIS SAQ Status

You've submitted your
CPFIS-SAQ.

What does this mean? You're eligile
tostartin g with your CPF

balance, but retake the SAQ
as many times as you like for review:

Your highest
score

You've answered 19
out of 20 questions
correctly.

Retake the SAQ >

Go to Community Forums >
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so how exactly does the ROI% work

User directly
comments
ON a post

i don't really understand how CPF OA and SA can just generate and give us 2.5% and 4% respectively, doesn't that money need to

come from somewhere? can someone explain it to me like im 12 pls

A3 82

i also don't really get it myself HAHA seconded

munnymad

From MOF: As explained in Q38, the Government is able to guarantee CPF savings and pay the minimum interest
rates on CPF savings regardless of GIC's returns over any period, because the Government's balance sheet enables it
to absorb risks. The Government has a significant buffer of net assets, .e. assets which are well above its liabilities
including its CPF commitments.

S0 guess the govt takes our cpf money to invest and then gives us a return kind of like what an insurance company
wid do with a savings plan money

Katanaira 27 Au 2026, 745 M

very interesting!like it goes to places like temasek holdings and a cut of the profits from there goes to our CPF
accounts?

The CPF Community Portal Forums are moderated, but you still hold
responsibility for both your actions and your safety.

Back to Dashboard

(2 comments

B2
8o

53
83

&3
63

Post Comments




6. FIndings &
Next Steps



Next Steps

—|-F
cedpack

55

UX

APBUPoSS 1471

58

Design

Validations

- Navigation Is smooth and easy, users

don't get lost and can return to the
Dashpoard easily

- Tooltips are great!
- Simulated features work well

- Good and inviting shade of green to

emphasize the need for action

. Elements are clean and big, good for

the older target userpase

- Design is conesive and organised in

neat boxes, focus emphasized with
space and proportion

- BEasily made responsive to different

screen sizes and to mobile versions

. Fits with the current CPF aesthetics

- Future-proof design

Feedback

- Hard to tell what to click especially

without NiNts, as liNks now open INto
actual websites

o Disrupts the testing experience

o Not necessary to link to the existing
CPF site, focus on the new design

o Just lor 2 linksisfine

- Tutorial needs a back’ button, plus the

Skip iswhere a Back would usually pe

- Many linkback and breadcrumb errors,

as well asrogue clickables

. Unsure where to look as there are no

clear leading lines, especially in the
Dasnhpoard (main portal page)

o Focus does go to the most colourful
oart of the page as intended

- lcons may be too cute-looking for CPF

oranding (lesson graphics are ok|



Next Steps

56

S1USWIBSA0Id U]

58

Suggested
Next Steps

Real CPF
site links

Brand Guide
Feedback

Mobile
Versions

Quantity of
Information

Focus on
Accessibility

Current Prototype

Disrupts the testing
experience

Visuals may clash
with current CPF
brand guidelines

Slideshow set-up for
e-learning mostly
works on a desktop

Current content and
copy is functional
but sparse

Accessibility options
are from guesswork
and experience

Next Steps

Remove all links
except for1or 2, or
only within a section

Get more user and
designer feedback
on current aesthetic

Start developing a
mobile version for
the CPF app

Have current copy
be reviewed, and
write more lessons

Gather real feedback
from those with
accessibility needs
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—urther
mprovements

A guick way forward is to
continue iImplementing
more guality-of-life features
that had to be passed over
due to resource constraints,
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eTlect

Figma is Not entirely new to me, as I've encountered It in my design &
mMarketing career. However its functions run mucn deeper than my casual
experience, and learning the breadth of its features Nas been a treat.

My main point of learning Is in the process of propblem solving ana
customer market researcn, wnich nhas provided me with invaluable tools for
future endeavours—from ideation to research analysis and supplementing
design choices with real evidence.

| hope | can make some users very nNappy someday.

Had a great time )



THANK YOU.




