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Young adults in their late twenties and early
thirties had the highest propensity to travel

overseas. The proportion that travelled
overseas declined with increasing age. There

was a sharp drop in the proportion among
elderly residents aged 65 years and over.

Singapore Department of Statistics

Target Audience

Target Audience: 
20-35



working adult, age 24

travels often due to work demands, need to
deal with different currencies across diverse
locations becomes very inconvenient
recognises the need for a more seamless and
practical approach to manage her finances
while on the go.
as a young adult who just started her career,
she is always looking for economical
alternatives

Meet Julia



YouTrip’s solution
Competitive exchange rates

Easy access

Economically friendly



AWARENESS ACTIONINTEREST+ 
CONSIDERATION

DESIRE

A.I.D.A FRAMEWORK

Create highlights/posts about
the economical and

convenience of using YouTrip 

Influencers using a YouTrip card
throughout their vacation

Creating content top travel
destinations + how one can use
their YouTrip card to maximise

their experience and time

Partner with retail
stores/airline agencies for
additional discounts and
perks for YouTrip users

Referral programmes for
exisitng users to earn
rewards or cashback

incentives for referring
friends and family spread  

Create a special referral
code for new and existing
followers/users to redeem

$10 upon signing up
during the promotional

period

Available on ApplePay
and GooglePay

Ease of download and
registration online; Good

customer service and
recovery team available

24/7



SOCIAL MEDIA ENGAGEMENT
INSTAGRAM FACEBOOK

2 most used social media platforms by the target audience 



WEEKLY POSTS ON CROWD-
FAVOURITE DESTINATIONS

PROVIDING MORE PRACTICAL
TRAVEL NEWS TO ATTRACT
USERS WHO HAS NOT BEEN
AFFILIATED WITH YOUTRIP

ESTABLISH ITS PAGE AS A
RELIABLE SOURCE OF
INFORMATION FOR
TRAVELLERS 

INSTAGRAM/
FACBOOK

*CREATED WITH CANVA

youtripsg_____

youtripsg_____



*CREATED WITH CANVA
youtripsg_____

youtripsg_____

HIGHLIGHTING YOUTRIP’S
COMPETITIVE EXCHANGE RATES
WITH ITS VERY OWN CURRENCY
CONVERTER

INSTAGRAM/
FACBOOK



SCHEDULED POST ON META BUSINESS SUITE
INSTAGRAM/FACEBOOK

Using emojis to engage the readers to
read the captions 

Link in bio to provide more information
about YouTrip card (CTA)

Hashtags to expand audience reach

#YouTrip-3.7k
#currency-1.4M
#currencyexchange-171K
#exploretheworld-1.5M
#travel-725M
#malaysiaboleh-836K posts



UTILISING GIVEAWAYS ON IG
STORY AS AN INCENTIVE TO
ATTRACT MORE FOLLOWERS

AND INTERESTS TOWARDS
YOUTRIP’S PAGE

INSTAGRAM

*CREATED WITH CANVA



THE “ADD YOURS” STICKER
ALLOWS USERS TO INTERACT

WITH OUR TEMPLATE ON
INSTAGRAM BY WRITING OR

POSTING PICTURES WITH
#YTFAM

AESTHETICS OF THE POST
DESIGN MAY INCENTIVISE USERS

TO INTERACT WITH OUR
TEMPLATE

INSTAGRAM *CREATED WITH CANVA

#YTFAM



ALLOWS YOUTRIP TO BE ABLE TO
TARGET WHAT TRAVELLERS’
FAVOURITE DESTINATIONS/
INTERESTS ARE

FOCUS MORE ON TOPICS
CORRESPONDENT TO THEIR
INTERESTS TO INCREASE
ENGAGEMENT

INSTAGRAM



ZOOM WEBINAR VIEWERS WILL HAVE
THE OPPORTUNITY TO ENGAGE

DIRECTLY WITH THEIR FAVOURITE
INFLUENCERS AND GAIN GREATER
INSIGHTS ON HOW TO MAXIMISE
THEIR SAVINGS USING YOUTRIP

Zoom Webinar

*CREATED WITH CANVA



Calculating ROAs
GOAL: LINK CLICKS (1000 CLICKS), 
CPC: S$1 PER CLICK = S$1000 TO GET 1000 CLICKS
ESTIMATE: 2% OF LINK CLICKS WILL DOWNLOAD YOUTRIP AND REGISTER

= 20 NEW USERS
SOCIAL MEDIA AD DESIGNER: S$200
TOTAL: S$1000 + S$200 = S$1200
•ESTIMATED LIFETIME VALUE OF CUSTOMER: S$30 PER YEAR

IF CUSTOMER STAYS WITH US FOR 1 YEAR:
 ROAS= S$600-S$1200 = -(S$600)
IF CUSTOMER STAYS WITH US FOR 2 YEARS:
 ROAS=S$1200-S$1200 = S$0
IF CUSTOMER STAYS WITH US FOR 3 YEARS:
ROAS=S$1800-S$1200 = S$600



SEARCH ENGINE
OPTIMIZATION (SEO) AND

CONTENT MARKETING



Keyword Volume
SEO

difficulty
Paid

difficulty
CPC Types of content

Currency
Exchange

33,100 59 2 $0.83
Dos and Don'ts of Currency Exchange: A
Comprehensive Guide
How to Navigate Currency Exchange Fees When
Traveling Abroad

Travel 5,400 62 11 $1.4

top 10 affordable accommodations and local
eateries
Design sample itineraries for short getaways or
extended vacations. Include detailed schedules,
transportation options, and insider tips to help
travelers maximise their time and experience the
best of each destination

Savings 590 48 11 $4.12

comparative reviews of different travel digital
wallets,  highlighting potential savings for
travellers
zoom webinars to share insights on budgeting and
maximising savings while travelling



Ubersuggest



Ubersuggest

Due to the high volume of searches for travel insurance,YouTrip
can also partner up with insurance companies like Great Eastern

Limited/Prudential to push out a special travel insurance package.
This package will require people to register for YouTrip card to

unlock greater discounts/coverage in travel insurance



Ubersuggest

Very high volume of
searches regarding SGD
and MYR

Shows users’ high
interest in travelling to
Malaysia/investment in
SGD



Korea has been a popular tourist
destination for the past few years due
to the k-wave. YouTrip can utilise this
and create more Korea-related
content, such as:

Kdrama tourist destinations
Top 10 local eateries in Seoul
where to eat fresh seafood in Jeju

Google Trends



Direct remains to engage the
highest amount of users, with the
highest conversion rates (approx

47.5%) indicating that direct traffic
is one of the most (if not most)

important website traffic.

YouTrip can increase its direct site
traffic by building its

brand/content credibility and
increasing brand awareness

Google Analytics



Email
Marketing



Youtrip  customer@you.co

YTFAM

Email set-up



STARTS THE EMAIL TO ADDRESS THE
USER WITH THE MAIN MESSAGE;

ZOOM WEBINAR

IMAGE OF THE ZOOM WEBINAR TO
CAPTURE READERS’ ATTENTION

https://mailchi.mp/7e0544cc74a8/maximise-your-holiday



A BRIEF INTRODUCTION WITH RELATABLE CONTENT/LANGUAGE ABOUT THE
ZOOM WEBINAR THAT IS TAKING PLACE

“REGISTER HERE” CTA BUTTON FOR USERS SIGN UP FOR THE WEBINAR



“LEARN MORE HERE” AND “SIGN UP NOW”
CTA BUTTON FOR USERS THAT ARE

INTERESTED IN LEARNING MORE ABOUT
THE BENEFITS OF YOUTRIP CARD



Landing
page



https://mailchi.mp/36d26094290c/you-trip

HOOK AND EMOJIS TO DRAW
ATTENTION TO USERS

COMPANY LOGO

BRIEF INTRODUCTION AND VIDEO
FOR USERS TO KNOW WHAT YOUTRIP

IS ABOUT



https://mailchi.mp/36d26094290c/you-trip

MORE INFORMATION/CONTENT USERS ARE
INTERESTED IN, ON THE CTA BUTTON 

BASIC PERSONAL INFORMATION
REQUIRED, USERS MORE

COMFORTABLE WITH SHARING
CONTACT INFORMATION 



https://mailchi.mp/36d26094290c/you-trip

COMPANY SOCIALS AVAILABLE FOR
USERS INTERESTED IN MORE YOUTRIP
CONTENT/ OTHER WAYS OF CONTACT 

TESTIMONY TO INCREASE CREDIBILITY
FOR ITS UTILITY/BENEFIT

CUSTOMER SERVICE CONTACT TO
PROVIDE SUPPORT FOR USERS WITH

TECHNICAL ISSUES



Data Privacy
Policy



DATA PRIVACY POLICY

Acknowledgment &
Consent:

Ensure that there is a
notification to inform users

 
“By providing your email,

you agree to receive
marketing communications
regarding YouTrip. You will
be informed of the terms
and conditions, and your

consent will be obtained.”

Withdrawal of
Consumer Consent:

As per PDPA requirements,
users can opt to withdraw
consent and request the
deletion of the marketing
information from YouTrip.

Retention of Data:

Users’ account data will be
retained for 7 years.

Inactive accounts will
receive an email

notification before
deletion the following year.
To prevent deletion, users
can choose to respond to

the email.

Protection of
Personal Data:

Credit card information is
not shared with YouTrip.

Consumer data is not
shared with merchants or

third parties.



THANK YOU


