keting Bootcamp
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Young adults in their late twenties and early
thirties had the highest propensity to travel
overseas. The proportion that travelled
overseas declined with increasing age. There
was a sharp drop in the proportion among
elderly residents aged 65 years and over.

Singapore Department of Statistics
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" YouTrip’s solution

Competitive exchange rates Economically friendly

whenever
wherever
we got you >

goodbye
hidden fees )

Don't sweat the fees! Travel and shop
freely with zero FX fees, no hidden
charges and fee-less* ATM withdrawals.

Pay with the best rates in 150+ countries
and enjoy our in-app exchange with our
10 wallet currencies — all at your fingertips!

/

Easy access

Apple Pay virtually

& Google Pay™ | yours >
onthego)

Get a level up in convenience with

Seamless payments, now upgraded with seamless in-app and online payments

apple Pay and Google Pay, be it online or via your very own virtual card - in just
in-store. a few taps (or less!).
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AWARENESS

Create highlights/posts about
the economical and
convenience of using YouTrip

INTEREST
CONSIDERATION

Partner with retail
stores/airline agencies for
additional discounts and

DESIRE

Create a special referral
code for new and existing
followers/users to redeem

ACTION

Available on ApplePay
and GooglePay

Influencers using a YouTrip card perks for YouTrip users $1,O {pon Slgnlng. 4P Ea.lse of.downl.oad and
throughout their vacation during the promotional registration online; Good
| Referral programmes for period customer service and
Creating content top travel exisitng users to earn recovery team available
destinations + how one can use rewards or cashback iy

their YouTrip card to maximise

: , : incentives for referring
their experience and time

friends and family spread

\




Instagram users in Singapore Facebook users in Singapore
January 2023 February 2023

8 2858300 88 5190 600

55.1%

wiomen

13-17 18-24 35-44
52% 211% 34.8% 20%

179%
169%
4% 4%
96%
32%
I 21%
25-34

44.9%

men

I 43%

45-54
10.8%

9 51.7%

women

16.1%

155%
| ‘ .4%

25-34 35-

of

10.7%

by

316% 221%

48.3%

men




*CREATED WITH CANVA

Instagram
youtripsg

ijjzujjr fuu tie)y

S, anae '

w1123 A

(LML TR R

Rwaéfr o&ors 10
ALL"T?ME LOW VERSUS
SINGAPORE DOLLAR

oQv -

youtripsg
YouTrip!

#

Unlock Malaysia's Magic with

B Seamlessly switch currencies and check out our
unbeatable exchange rates from Singapore to

Malaysia, or with other 150+ countries. Wherever
your

wanderlust takes you, YouTrip ensures you get the

value every step of the way. Start your journey to

savings and unforgettable experiences today! ¥
y s ‘NGAPORE DOMR £ Link in bio to find out more about YouTrip's
¥
* -
. ’ -

exchange rates and travel tips!




*CREATED WITH CANVA Instagnam
youtripsg_____

youtrip

% b 4% . Mastercard® Currency

‘ I i - Converter Calculator

Mastercard® Currency
Converter Calculator

— - X, _p—— " Keep up WiTH THE BEST
TEAE : _ RATES WITH us!

54 MYR in your card ' i e youtrips s Unlock Malaysia's Magic with
i HERY YouTrip!

ot

s AR ARRTEL S

PRI ]

-

-
\
-

- . g Er:'-r.'lnr:'llrumiHz)l{ull!:unrnr__\-nrrd:mntHteinfmwp’

B3 Seamlessly switch currencies and check out our
unbeatable exchange rates from Singapore to

I8 ,I-'a‘,' . L= Malaysia, or with other 150+ countries. Wherever

: '_", = ol

- -

your
! ’ KEEP UP WHH THE BEﬂ wanderlust takes you, YouTrip ensures you get the
best

value every step of the way. Start your journey to

y 7E$ WWH us‘ savings and unforgettable experiences today! »
: b g s . B . .
- '.I

A Link in bio to find out more about YouTrip's
’ exchange rates and travel tips!
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Create post

Media
Share photos and videos on Instagram. Posts can't exceed 10 photos or videos.

;i el 1080 x 1080

1080 x 1080

& Add photo/video *

Post details
Text

~  Unlock Malaysia's Magic with YouTrip!

B3 Seamlessly switch currencies and check out our unbeatable exchange rates from
Singapore to Malaysia, or with other 150+ countries. Wherever your wanderlust
takes you, YouTrip ensures you get the best value every step of the way. Start your
journey to savings and unforgettable experiences today! ¥

4 Link in bio to find out more about YouTrip's exchange rates and travel tips!

#TravelSmart #GlobalExplorer #ExploreMalaysia #SavvyTraveler #youtripsg
#travelsg #travel #malaysiaboleh @—

# O

@ Boost Cancel Finish later

Using emojis to engage the readers to
read the captions

Link in bio to provide more information
about YouTrip card (CTA)

Hashtags to expand audience reach

#YouTrip-3.7K
#currency-1.4M
#currencyexchange-171K
#exploretheworld-1.5M
#travel-725M
#malaysiaboleh-836K posts

< .
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INSTAGRAM *CREATED WITH CANVA ‘

my ' + my Ctzia template + Next
THE “ADD YOURS” STICKER parqd|se paradise
ALLOWS USERS TO INTERACT LEAVING THE INFERNO BEHIND @ . / LEAVING THE INFERNO BEHIND & : ./
+ pheerto e choert? e X

.+.

- WITH OUR TEMPLATE ON
- INSTAGRAM BY WRITING OR
. POSTING PICTURES WITH

i #YTFAM

ICS OF THE POST
INCENTIVISE USERS
ACT WITH OUR
PLATE
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#YTFAM
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IN: ; I A‘ ;I{ A |\/I Q Search -

AVATAR

ALLOWS YOUTRIP TO BE ABLE TO

- TARGET WHAT TRAVELLERS’
FAVOURITE DESTINATIONS/
INTERESTS ARE

YOURS | '_-"3%?
MWMUSIC e
CUTOUTS

FOCUS MORE ON TOPICS
CORRESPONDENT TO THEIR
INTERESTS TO INCREASE
ENGAGEMENT




Z00m Webinar

(A RN NN N E N

YOUR HOLIDAY

Join us as we explore practical tips, expert
insights, and itinerary planning to budget-
friendly hacks!

pees) 1 December 2023
At'ID.D'D o ° ZOOM WEBINAR . | ¥
N L= SPEAKER:
REGISTER IN THE LINK BELOW ——— " 4 @onericeplease
(=i N S Travel blogger

Our customer support (@Y VISIT OUR WEBSITE &) e 7( ¢OSBBERESES S
customer@you.co youtrip.sg.com : ol - - - -

L N N NN N
L BN N N N
assassassasas
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GOAL: LINK CLICK
CPC: S$1 PER CLIC

ESTIMATE: 2% ;
- 20 NEW USERS

SOCIAL MEDIAA
TOTAL: S$1000 + S
-ESTIMATED LIFE_I_I % ;

"

IF CUSTOMER STAYS WITK
ROAS= S$600-5$1200 = —(S$6 0) i e
F CUSTOMER STAYS WITH US FOR B
ROAS=5$1200-S$1200 = S$0 e
IF CUSTOMER STAYS WITH US FOR 3 YEARS:
ROAS=S$1800-S$1200 = S$600

v







youltrip

SEO
difficulty

Paid
Keyword

T f
difficulty ypes ol content

Dos and Don'ts of Currency Exchange: A

33’100 i =9 5 $083 Comprehensive Guide

e How to Navigate Currency Exchange Fees When
Traveling Abroad

currency
Exchange

e top 10 affordable accommodations and local
eateries

e Design sample itineraries for short getaways or

Travel 5’400 02 11 $]_4 extended vacations. Include detailed schedules,

transportation options, and insider tips to help

travelers maximise their time and experience the

best of each destination

e comparative reviews of different travel digital
wallets, highlighting potential savings for
Savings 590 48 11 $4.12 travellers
e zoom webinars to share insights on budgeting and
maximising savings while travelling
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KEYWORDS
travel
savings

currency exchange
KEYWORD IDEAS
travel insurance

travel insurance
singapore

travel insurance fwd

currency exchange rates
sgd to myr

travel insurance ntuc

~
v

Generate Content With Al

Generate Content With Al

Generate Content With Al

Generate Content With Al

Generate Content With Al

Generate Content With Al

Generate Content With Al

Generate Content With Al

VOLUME

5,400

590

33,100

UPDATED

1 month

1 month

1 month

1 month

1 month

1 month

2 months

€,
—
—
—

i 7 0

=
—




youlrip

KEYWORDS
travel
savings

currency exchange
KEYWORD IDEAS
travel insurance

travel insurance
singapore

travel insurance fwd

currency exchange rates
sgd to myr

travel insurance ntuc

Generate Content With Al

Generate Content With Al

Generate Content With Al

Generate Content With Al

Generate Content With Al

Generate Content With Al

Generate Content With Al

Generate Content With Al

A
v

VOLUME

5,400

590

33,100

40,500

40,500

33,100

33,100

27,100

UPDATED

1 month

1 month

1 month

2 months




YOulrip

Discover new keywords Language / Location

you.co @ English / Singapore v m

You're using a free version of Ubersuggest. | 1out of 3 free dail

Keyword Ideas :you.co

Volume SEO Difficulty CPC -~ Keyword Filters % PAGE | RANKING POTENTIAL

EXPORT TO CSV ~ COPY TO CLIPBOARD ~ ‘ S UPDATE METRICS (0/10] ~ ‘

v
sgd myr exchange Qv ]M| 823,000
sgd to myr 7@ | Generate Content With Al | 823,000
sgd malaysian ringgit Tqv | Generate Content With Al | 823,000
sgd malaysia ringgit Q- \M\ 823,000
sgd to ringgit malaysia g~ m| 823,000
sgd to rm malaysia fo ‘m| 823,000

sgd rm Qv ‘ Generate Content With Al | 823,000

singapore dollar rm qv [ Generate Content With Al | 823,000

sg dollar to rm q- ‘ Generate Content With Al ‘ 823,000
sg dollar to myr TQ~ | Generate Content With Al | 823,000

singapore dollar to malaysia ringgit Qv ‘ Generate Content With Al ‘ 823,000
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GoogleTrends Explore  Trending Now

® currency exchange @® money exchange korea @ johor bahru ® travel insurance
Search term Search term Search term Search term Search term

Singapore ¥ Past 12 months All categories ¥ Web Search ¥

Interest over time @

Average Feb 5,2023 Jun 11, 2023 Oct 15, 2023
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Sessions by Session default channel group over time Sessions by Session default channel group

Direct

Organic Search

Unassmed -
Organic Social I

14 2 2 0

@ Direct @ Organic Search @ Email @ Unassigned @ Organic Social

Q, search.. Rows perpage: 10 =

Session default channel group - + 4 Sessions ed Average engagement ed Event count Conversions

All events All events

0.99 706,514 40,165.00 $90.989.21
100% of total 100% of total 100% of tatal Avg 0% ] 100% of total 100% of total 100% of 101al

Direct 15,892 23,669 15,907 ! 392,533 19,881.00 $57,462.70
Organic Search 8,664 11,283 8,187 , 139,947 9,137.00 $12,790.19
Email 2,296 3613 3.076 - 5849 6,467.00 §9,869.22
Unassigned 3112 3,101 3 94,479 3,541.00 $8,140.74
Organic Secial 283 472 333 : 10,307 649.00 $1,408.36
Paid Search 123 44 121 i : 2722 107.00 $188.40
Referral 270 E 6,145 315.00 $674.00
Cross-network 78 . 1,632 62.00 §279.60

Organic Video 10 1 213 4.00 $0.00

Paid Shopping 1 b 45 2.00 $176.00
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To

All subscribed contacts in the audience YTFAM . 2recipients [
Your 'To' field is personalized with *|FNAME|*.

From

Youtrip customer@you.co
To ensure delivery, we'll change your from address to jellylim135@send.mailchimpapp.com

Subject
T Maximise Your Holiday!

Preview Text: @ Join us to explore expert insights and top-tier tips on budgeting

Send time
Send now

Content

@ We automatically add a required Referral badge to your email footer. To remove the
badge, start your free trial.

@ A plain-text version of this email will be included automatically. Edit

Enable Social Cards

Edit Recipients

Edit From

Edit Subject

Edit Send Time

Edit Design




<<First Name>>

youtrip
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YOUR HOLIDAY

Join us as we explore practical tips, expert
insights, and itinerary planning to budget-

friendly hacks!
o ZOOM WEBINAR

@ 1December 2023
@ At10.00 AM

REGISTER IN THE LINK BELOW

VISIT OUR WEBSITE
youtrip.sg.com

Qur customer support
customern@you.co

SPEAKER:
@onericeplease
Travel blogger N

& BONUS &
STAND A CHANCE TO WIN
A FULL-EXPENSE PAID TRIP TO KOREA!

LR N
BE B R

ey Wt




A BRIEF INTRODUCTION WITH RELATABLE CONTENT/LANGUAGE ABOUT THE
ZOOM WEBINAR THAT IS TAKING PLACE

"REGISTER HERE" CTA BUTTON FOR USERS SIGN UP FOR THE WEBINAR
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Mastercard® Currency
Converter Calculator

RATES WITH o 0 O

learn more here
TR Copyright (C) 2024 bingbong. All rights reserved.
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“L EARN MORE HERE” AND “SIGN UP NOW"
CTA BUTTON FOR USERS THAT ARE
INTERESTED IN LEARNING MORE ABOUT
THE BENEFITS OF YOUTRIP CARD
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YOulrip

40U [RIP

Universal Wallet. COMPANY LOGO

in your hands.

HOOK AND EMQOJIS TO DRAW
[l el M ATTENTION TO USERS

With its innovative multi-currency wallet and prepaid Mastercard functionality, we revolutionise the
way you manage their finances abroad.

We offer competitive exchange rates with zero transaction fees, empowering you to stretch their
budgets further and make the most of your journeys without worrying about hidden charges.

Moreover, YouTrip's intuitive mobile app provides real-time currency conversion updates and effortless
budget tracking, ensuring that you stay informed and in control of their spending.

wier YouTrip Travel Wallet - Pay overseas with no fees 2
SN aAre

BRIEF INTRODUCTION AND VIDEO
e e ISR TTpYe FOR USERS TO KNOW WHAT YOUTRIP

)

5391 2320 9111 1570 AN Multi-currency mobile wallet 1S ABOUT

with Mastercard®

Watch on BB YouTube




youtrip

MORE INFORMATION/CONTENT USERS ARE
INTERESTED IN, ON THE CTA BUTTON

e 2 w7

Pay with the best rates in 150+ countries and enjoy  Se= = S ‘. : - ?"';{?-';-‘_' s
our in-app exchange with our 10.wallet currencies : N GG{T DROPS TG
— all at your fingertips! ‘ ; ALL"T‘ME L-GW VER$U$ BAS'C pERSO NAI_ I N FORMATION
SINGAPOREDOLLAR REQUIRED, USERS MORE
COMFORTABLE WITH SHARING

——— CONTACT INFORMATION

First Name




https://mailchi.mp/36d26094290c/you-trip /A

Q

REDIBILITY
3ENEFIT

YCIALS AVAILABLE FOR
Ll ESTED IN MORE YOUTRIP
e e  CONT NT/ OTHER WAYS OF CONTACT

ers as well.

CUSTOMER SERVICE CONTACT TO
PROVIDE SUPPORT FOR USERS WITH
TECHNICAL ISSUES

Hawve any queries? No problem.

View our FAQ or contact us at customer@you.co
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Acknowledgment &
Consent:

Ensure that thereis a

notification to inform users

"By providing your email,
you agree to receive

marketing communications

regarding YouTrip. You will
be informed of the terms
and conditions, and your
consent will be obtained.”

Withdrawal of
Consumer Consent:

As per PDPA requirements,
users can opt to withdraw
consent and request the
deletion of the marketing
information from YouTrip.

Retention of Data:

Users’account data will be
retained for 7 years.
Inactive accounts will
receive an email
notification before

deletion the following year.

To prevent deletion, users
can choose to respond to
the email.

Protection of
Personal Data:

Credit card information is
not shared with YouTrip.
Consumer data is not
shared with merchants or
third parties.







