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About Syfe

Syfe is recognized as a leading investment platform, offering a wide range of financial
services crafted for individuals aiming to enhance their wealth and ensure a prosperous
future. Their portfolio includes managed portfolios, brokerage services, and
personalized wealth advisory, each meticulously designed to support clients on their

wealth-building endeavors.

By forging strategic alliances with esteemed fund managers across the globe, Syfe
delivers expertly curated portfolios tailored to match the specific financial goals and

aspirations of their clientele.



Defining the Problem Space

Onboarding Experience =~ Personalisation £ Return Experience ¥
User may not understand the products well based off User is unable to edit their profile, making it difficult to User lacks the knowledge of each finance products and
their lifestyle during onboarding. understand which product they should invest their portfolio performance after not using the app for

throughout their investment journey. a period of time




Defining the Goal

To create an intuitive onboarding process that aligns with users' financial objectives and offers thorough product
analysis tailored to their needs. Additionally, to enhance the return experience for inactive users, empowering them

with greater financial control over Syfe's products and instilling confidence in their investment decisions.

Ultimately, this aims to boost Syfe's adoption rate by providing users with peace of mind and confidence in their

Investment journey.
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Competitor Analysis

Endowus Stashaway

 Have good onboarding journey that is relatable to the users « Have decent onboarding journey that is relatable to the users
e.g.dream home, rainy days e.g. dream home, rainy days

« Immediate recurring amount setup « Have options to set up recurring amount

« Ableto select personal financial goals « Does not have welcome back performance metrics

Does not have welcome back performance metrics




User Research Plan

The objective of this study is to evaluate users' understanding of which
products suit their risk profiles and how they assess their portfolio
performance. It aims to identify their pain points and satisfaction levels

during the onboarding and return experiences.

Young Working Adults
Age 25-40
New/Existing Syfe Users

We hypothesize that enhancing the
onboarding and return experience
will increase user retention by 15%.
This improvement will personalize
the app to meet user needs and
offer clearer insights into their

portfolio performance.

~N o A W N

. How do you invest your extra finances?
. Have you used Syfe app before?
. How do you find the onboarding experience of the app you used?

. What’s the main reason for you to use Syfe?

How do you decide on which portfolio to invest?

How would you put in the money to invest? Show me the steps.

. Were you able to align your personal financial goals with suitable

investment portfolios?

. How do you know which portfolio suits your risk profile based on your

understanding?

. How do you track the performance of your portfolio? Show me the steps.
10.

Does the app make you feel that the performance of your portfolio is

being managed well? Why?



Synthesize Process

1. “Why cannot set recurring amount from the start?”
2. “There are so many portfolios but don’t know which to choose from 4/6 5/6

based on my personal financial goals.” e e ,
Participants often go more than 6 Participants want to commit to

3. “There are so many things to be filled up before I can proceed putting my months without checking their app. recurring investments immediately.

fundsin”

4, “l don’t understand most of the new products that are made available

» 1. Enabling users to set up recurring investment amounts from the start
recently

: : : helps them commit more effectively to their investments.
5. “Usually I prefer to set aside money based on personal financial goals” P y

. , _ 2. Simplifying the onboarding process allow user to deposit their funds
6. “l want to know the reason why my portfolio is doing well or doing badly.” _
quicker.
3. Offering more detailed information on newly available products
enhances user awareness.
4. Providing insights and analytics on portfolio performance, including
recent stock market news, helps users stay informed during periods of

Inactivity.



User Personas

PRIMARY AUDIENCE
Marcus Teo

Male | Single | Age 26 | Software Engineer

GOALS &

Marcus aims to invest in high-risk portfolios due to his minimal financial commitments.

He plans to allocate a portion of his salary to investments.

MOTIVATIONS @ FUSTRATIONS @
 Setting aside money monthly to « Feels lost when trying to choose the
watch his portfolio grow. right portfolio for his financial goals.
« Understanding how market trends « Frustrated by the inability to set up
impact his portfolio performance. automatic investments from the
start.

SECONDARY AUDIENCE

VS EREL

Female | Married | Age 36 | Realtor

GOALS &

Alysia aims to diversify her investments by allocating part of her funds into a robo-

advisor. She intends to use this strategy to hedge against inflation.

MOTIVATIONS @ FUSTRATIONS @
« Seeing her portfolio grow gradually « Inability to adjust her risk profile to
and consistently. receive tailored product
« Having the ability to withdraw funds recommendations.
immediately in case of an emergency. « Difficulty in diversifying her funds

according to her financial goals.



How Might We

How might we improve the onboarding experience
and make it personalised for new Syfe’s users so

they are aware of which investment products
are suitable for them




Strategy

1

3

4

5

. User Journey Mapping

. Emotional Journey

. Existing & Ideal User Flows
. Information Architecture

. Kano Model Analysis



User Journey Mappin

EXPERIENCE
PHASE

STEPS

SCREENS

PAIN-POINTS

OPPORTUNITIES

Sign Up

@

Pre-signup

740 @ 8 S 98% A

&

Welcome

There are many ways to invest. No matter
your preferred approach, we have a solution
for you.

LOG IN GET STARTED

Change region Q | EMN

Il O < *

Sign up Investing option

740 @ B S 08% A 740 @ B S 08%h A

{ WELCOME WELCOME

INVEST IN

) Managed investing
YOUR FUTURE, foday ' '
~ o _ * Set and forget with m d portfolios
Startinvesting in just 5 minutes 1, passive income and
cash management

LEARN MORE

MANAGED PORTFOLIOS

Self-directed investing

« Inconsistent progress bar

Details

O

Verification details

7:50 @ B S 96% A

< VERIFICATION
=

EMPLOYMENT

Occupation

Administration Professional

Name of employer

SGH

Address of employer

Outram road, s169608

« Inconsistent flow for option selections
« Too many steps/details to fill up for user to start depositing funds

« Set personalised questions
and provide multiple options

+ Replace jargons with more
beginner friendly terms

« Include singpass
option to prefill
information

Discovery

Introduction

O

Portfolio Discovery

7:50 @ B 96k

{ RECOMMENDER
= Step Gof 1l v

How would you like to discover new
portfolios?

@ With Portfo

O

Recommender Intro

Welcome
Lim!

Introducing Portfolio
Recommender—
your personal digital wealth

advisor. Q-sj

We'd like to get to know you
better as an investor. Complete a
simple quiz and we will curate the

portfolios that best suit you.

1l @) < *

« Unable tofind a proper
CTA
« Unsure where the quizis

Include a proper CTA
Provide the steps that the
user is going to take

Enquiry

®

Chatbot 1

751 @ B =G 6%
< Syfe
7:51 pm
Syfe SG

Hello! I'm Syfie, your
friendly chatbot. How
may | assist you today?
Feel free to type your
question or choose an

® option.

Just now

| Account Management | .

0] } Type a message

Chatbot 2

751 @ B S 96 e
< Syfe

7:51 pm
Syfe SG
Hello! I'm Syfie, your
friendly chatbot. How
may | assist you today?

Feel free to type your
question or choose an

option.
Investment Options

Syfe 5G
What is your query

® regarding?

Just now

| About Syfe ) Managed Portfolios I

Brokerage || Cash Management

1] . Type a message

« Unclear of which options to pick.

« Automated chatbot might not be the best
option to handle investment enquiries

« No selection or suggested of portfolios

« Suggest a few portoflios
« Provide a breakdown of the
portfolios selected

« Allow userto setup
recurring amount payment

« Include chatbot option at
the end



Emotional Journey

PORTFOLIO RECOMMENDER

SignUp
EXPERIENCE @
PHASE
STEPS Pre-signup Sign up
/ —_—
EMOTIONAL
JOURNEY

Investing option

Details

O

Verification details

Discovery

O

Portfolio Discovery

Introduction

O

Recommender Intro

®

Enquiry

Chatbot 1

Chatbot 2




Legends

Existi U Fl -
Process
. By Myself .
: Portfolio : Portfolio :
S ' Discovery ' Selection DEpOSIE ety
Portfolio POI’;th“O INAEE Decision
ST A Projected growth
Needs improvement
Chatbot ) Introduction
Question : Question : Question : Operating
1 2 3 Hours
1. About Syfe 1. Funding
%' éﬁcn%lﬂl:é met 2. Managed portfolios 2. Withdrawal
3. Withdrawal 3. Brokerage 3. Portfolios
- Tiestiert options 4. Cash mgt 4. General enquiries

5. Speak to live agent




Ideal User Flow

Start

Create First

v

A

Goal

1. Show multiple options
2. Show popularoption

Risk Level

1. Show mutiple risk level
options

2. Show risk exposure

3. Show risk profile description

Portfolio
Discovery

Portfolio

Introduction of
the Assessment

Progression description and

steps to fund first portfolio

Suggest
Portfolios

1. Show the goals that
have been set

2. Show the reason for
the selected portfolios

By Myself

Recommender

A\ 4

v

Portfolio
Selection

1. Portfolio risk level
2. Projected growth

Detail View of
Portfolio

. Show the historical

performance (graph)

. Show projected returns &

risks

. Show portfolio attributes

A\ 4

\ 4

Deposit Setup

Deposit Setup

1. Show option for recurring
amount

2. Show the estimated outcome
from low-high(graph)

3. Show the initial invested
value



Existing Information Architecture

SIGN UP FLOW

1.0.4.1.1 Chatbot
1.0.4.1 Recommender Intro
e - 1. Welcome message
1. Welcome description 2. Enquiry option

1.0.3 Verification Details

-
| 2. Chatbot CTA 3. Chatbox
I
|

. Progress bar |

I

1.0.1 SignU - . 1 ..
gnlp 1.0.2 Investing Option 2. Employment status 1.0.4 Portfolio Discovery
1. Name ) . o 3. Occupation
2. Password - _— _ 1. Managed investing description _ _ _ _ _ 4. Name of employer A 1. Progress bar ol
3. Receive marketing checkbox 2. Managed investing CTA 5. Address of employer 2. Portfolio recommender
4. Sign up 3. Self investing description 6. Employment sector 3. By myself
5. Goog[e Sign up 4. Self Investing CTA 7. Income range 4. Next
8.

1.0.4.2 Investment Objective

1. Investing goal options

L — — - 2. Target amount

3. Target period

4. Intending to invest 50% >
5. Proceed CTA

-

|

I

Next |
I

I

I

I

I




Kano Model Analysis

Importance %

Importance refers to how critical or essential a particular product feature or attribute is
to the users. It measures the priority or value users place on a feature, indicating how

much it influences their decision to use or purchase the product.

Must Have Features V'

Must-Have features, also known as "Basic" or
"Threshold" features, are the essential elements that
users expect from a product. These features are the
minimum requirements for a product to be considered

functional and acceptable.

Satisfaction

when interacting with a feature.

Performance Features

Performance features, also known as "Linear" or "One-
Dimensional" features, are those that directly affect
user satisfaction in proportion to their level of
functionality. The better these features perform, the

higher the user satisfaction.

Satisfaction refers to how pleased or content users are with a particular product

feature or attribute. It measures the level of happiness or fulfillment users experience

Excitement Features 't

Excitement features, also known as "Attractive" or
"Delighters," are the unexpected features that can
significantly enhance user satisfaction when present.
These features are not anticipated by users, so their

absence does not cause dissatisfaction.



Kano Model Analysis

PRIORITIZATION MATRIX

{ Onboarding )
( onboarding ) As a user, | want to be able to set

personal financial goals during

80

Importance

LN
o

20

As auser,Iwanttosetupa
recurring amount aside during
the onboarding so that I can put
my money aside from the start.

Personalisation )

As a user, | want to get
products recommended to me
after | edit my financial profile
so that | know which product is

right for me.

( Personalisation

As a user, | want to edit my
financial profile so that my

the onboarding so that | feel

more motivated to save up.

< Return/

As a user, | want to see how my
financial portfolio is doing
whenever | open my app after
a period of time so that | know
how well or bad it is doing.

( Personalisation

As a user, | want to know the

estimated performance of the
products that are
recommended to me over 5-10
years so that | can see a bigger
picture of my investments.

profile is updated over the years.

(:/Onboarding

As a user, | want to understand
the breakdown of products
that are recommended to me
so that | understand better on

what I'm investing.

S
Personalisation )

As a user, | want to get updated
on the latest products and
know which might be suitable
for me so that | can have more
options.

10

20

30

40

50 60

Satisfaction

70

80

90



CUSTOMER VALUE

80

Importance

LN
o

20

Kano Model Analysis

(Onboarding

As auser,Iwanttosetupa
recurring amount aside during

the onboarding so that I can put

my money aside from the start.

Opportunity to add customer value = Importance x (1 - Satisfaction)

E.g. High Importance Value - Low Customer Satisfaction
= High Opportunity to Add Customer Value

10

20

30

40 50 60 70 80 90

Satisfaction
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Low Fidelity Wireframes

Introduction

Start Growing Your Wealth

Create your first goal

Set your risk level & time horizon

Select from our suggested
portfolio

Fund your goal

Singpass-Prefill

Log in with Singpass

Singpass app

Tap QR code

to log in with Singpass app

]

lT =

_

Employment
Verification

Verification
=
Employment
Employment status

Employed

Occupation

Business Analyst
MName of employer
Deloitte
Address of employer

& Shenton Wy, #33-00 OUE

Employment Sector

Finance

O Your employment details has been pre-
filled using your Singpass.

ONBOARDING

Goal Assessment
(Goal Setting)

< Goal Assessment

What goal are you working

towards?
You can change this later

é Popular

Savings

=7

Downpayment

)

LAl

Rainy day fund

ri"y

Insurance

& View Whimisical

Goal Assessment
(Risk Profile)

Goal Assessment

[ |
How Much Risk Are You

Comfortable With?

How your portfolio will most likely reflect

at worst at best

$980.14 $1020.28

b arnouint Tata gsted amaount

31,0

Risk Exposure Estimation

T

Maximum Returns:

l"/é.

Maximum Loss:

Volatility

Risk Profile Description

This would mean that your portfolio
will at most have a few swings and a
maximum loss of 5-10%.

You will almost have immediate
access to funds since it most likely
would not drop below the initial
invested value.

Low Risk

Goal Assessment
(Time Horizon)

Goal Assessment

How long do you plan to invest to
reach this goal?

11 years

You'll be 42 years old

Time Horizon Analysis

This duration allows you to take
advantage of potential market gains
while weathering short-term market
fluctuations.

Suggested Portfolio
Selection

Portfolio Selection
|

Based on your goals & risk profile,
we recommend

compl flexi Mo lockups, no
limits — just effortless growth.

Projected yield p.a alter feas

Historical max loss



https://shorturl.at/2hxCM

Low Fidelity Wireframes (con’t)

ONBOARDING RETURN

: : Recurring Funding & : :
Portfolio Details Projected Outcome Portfolio Summary Transfer Fund Transfer In Progress Portfolio Performance

Cash Plus Cash Plus Portfolio Summary Transfer Fund Fund In Progress

Start funding right away

Your portfolio performance

Here’'s the plan to jumpstart Cash Plus
achieving your goals. $1,000 (One time)

= 2 One Time
r yields with comple
limits — just effort

$5,492.29

Your Goal

Minimum $1,000 Retirement

Cash Plus
Boost your cash for short-term go
with Cash Plus. Enjoy higher yields
complete flex Y. lockups, no

Performance Insights
o . login, 23rd Ja
Recurring (Optional) Your Portfolio

limits — just effortless growth.

Cash pll.iS 45198 54
Recommended $200 manthly Feb 2023

d p.a after fees

Equities Fixed assets 70% F
max loss

Download OR
Your Investment Plan »

Projected Amount Syfa Pia Lid

1992747186

me 31,000

Recurring s200

AllTime 1y 3y By LastLogin All Time

days priar

Total Fees i o

Syfe’s Fee

Return & Risk Recent News

Hamas claims capture of Israsli
troops

Fund Later Har

Attributes

Fund Fee

Earn daily returns Total annual

Mo lockups
Enjoy full flexi

Bottom ¢

Confirm Investment

Invested Value
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Ul Prototype A

Scan QR to prototype on your mobile

(Requires Figma app)

High Fidelity Ul

View Ul Screens /1

Improvements

1.0 ONBOARDING

Implemented a step-by-step
onboarding process to guide
users through the profile

assessment, ensuring they know

what to expect.

Added the Singpass option to enable users to efficiently fill in

and verify their employment details.

Added personalized investment
goal options to better align with
user preferences.

Simulated and detailed
comprehensive return and
loss information for better
clarity.

Provided age calculations and
time horizon analysis to help
users understand their
commitment duration.

- : o Goal Assessment Goal Assessment Goal Assessment
Introduction Singpass Employment Verification : ; , ; ;
&P ploy (Goal Setting) (Risk Profile) (Time Horizon)
9:41 il & =m 9:41 all = - 9:41 il = - 9:41 ol = = 9:41 all & =
Start growing your wealth = =3 s Wedisunan < Goal Assessment < Goal Assessment < Goal Assessment
singpass —

o 8

upcoming Scheduled Maintenance - o o o o st What's Your Investment Goal? How Much Risk Are You How long do you plan to invest to
Welcome to Singpass [P il o Comfortable With? reach this goal?

Your trusted digital identity

Employment Status

@ > Popular

How Your Portfolio Will Likely Reflect

Total invested amount S1,000

. i Regular Savings
Create your first goal
Establish your first goal to guide your investment journey C fof 1%
® E’) . - - 980.14 N 256% 102028 A1321%
Define what you want to achieve and create a plan to OCCUpUTIOI‘I S S
| get there Tﬂp QE‘ code @
| e > - ot 1Y
Risk Exposure Estimation edars
' Do
. - ) wnpayment T A e s
. Set your risk level & fime horizon PaY Youll be 42 years old
. Name of Employer |
m Define your risk level and decide an the time harizon that 4-5%
| suits your godls. Make informed decisions about your Maximum Returns:
| investment journey Bl ﬁ 8
' o
I H J\
Select from our suggested portfolios Acliiryss of Employe Hollcio of Heneympeh - 2-3%
g9 P Maximum Loss:
@ Pick from our expertly curated portfolios talored to your e
| needs, Find the right mix of investments for your goals Time Horizon AI'IQ'YSiS
! 35
Volatilit . . .
| Employment Sector Insurance y This duration allows you to take advantage of
I
Fund your goal o il potential market gains while weathering
1 :b Add funds to your goal and take the first step foward Risk Profile Descripﬁon ;
short-term market fluctuations.
achieving it. Watch your investments grow over fime p)
I | : o : :
EET 6 Ll 7L This risk profile ensures your portfolio
EII Verify with Singpass A v Rainy Day Fund expelrlences rninimal ﬂucfuchor:s, with a Continte
maximum potential loss of 5-10%
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1.0 ONBOARDING

Offers several suggested portfolio
Improvements options based on user-provided
information.

Suggested Portfolio

Selection
9:41 all = .
< Portfolio Selection
Based on your goals & risk profile,
we recommend
Cash Plus
Supercharge your cash for short-term gools
with Cash Plus. Benefit from higher yields and
total flexibility. No lockups, no limits = just
smooth and effortless growth.
Projected yleld pa affer fees 3.8% H
Historical max loss -1.8% k
Fund this portfolio l

High Fidelity Ul

Provids an in-depth portfolio
analysis, including historical
performance, return & risk, and
attributes.

Portfolio Details

9:41 all & .

< Cash Plus

70%

About

Boost your cash for short-term goals with Cash Plus. Enjoy
higher yields with complete flexibility. No lockups, no limits
- just effortless growth,
—_——ee———

EQUITIES 10% FIXED ASSETS 90%

Historical Performance

As of May 2024

s

212% [
Feb 2021 :

1
= l
]

All Time 1y 3y Sy

Return & Risk

Projected yield p.a ofter fees 3.8%
Historical max. loss -1.9%
Attributes

Earn daily returns
You can track your portfolio's progress and enjoy the
satisfaction of seeing your money work for you regularly

Allow users to set up both one-time
and recurring payments and
visualize their returns over the
years.

Recurring Funding &
Projected Outcome

2:41 all ¥ @

< Cash Plus

80%

One fime

$1,500

Minimum $1.000

Recurring (Optional)

Recommended $200 monthly

Frequency Monthly on the 3rd >

Projected Amount

$92.123.39
Mar 2036

2024 2044
Top outcome $107,283.45
Median outcome $92,123.39

- Amm amn A=

9:41 Jall ¥ .
< Recurring Schedule
Frequency N
Monthly on the 3rd
Repeats
>
Forever

@ Your next reccurring investment will be on the 3rd of Oct
2024 We'll send you a reminder 3 days prior

Save

Users can choose the frequency of recurring deposits:
Monthly, Bi-weekly, or Weekly.

Recurring Scheduling

9:41 all =

Fregquency

Monthly = 2 Weeks  Weekly
3rd
4th
5th

Monthly on the 4th starting 04 Gct 2024

9:41 all =

Fregquency

Monthly 2 Weeks  Weekly
Monday

Tuesday

Wednesday

Every two weeks on Tuesday, starting 0é Oct 2024



Improvements

High Fidelity Ul

1.0 ONBOARDING & 2.0 RETURN PERFORMANCE INSIGHTS

Users can now specify the end date for their

recurring deposits.

9:41

Repeats

Forever
Until specific date

Until number of occurences

Continue

Recurring Scheduling

9:41

< Until Specific Date

< October 2025

Mo Tu We Th

27 28 29 30

n 12 13 14

18 . 20 2]

25 26 27 28

3%
(A
B

Fr

1

>

all 7 .
Sa Su
2 3
9 10
16 1.7
23 24
30 31
6 7

Recurring will repeat until 19 Cct 2025

Displays a summary of goals,
portfolios, and investment plans
before proceeding with the first
deposit.

_—

Portfolio Summary

9:41 all & .

< Portfolio Summary

Here's the plan to jumpstart
achieving your goals

Your Goal
Regular Savings “

Your Portfolio

Cash Plus

EQUITIES 10% FIXED ASSETS 90%

Your Investrment Plan

One fime 3.8%
Recurring -1.9%

Monthly on the 3rd

® Your next recurring investrment will be on the 3rd of Oct
2024, We'll send you a rerninder 3 days prior.

Total Fees

Syfe's Fee 0.45%
Fund Fee 0.2%
Total annudl fees 0.65%

PayNow via QR code will be
used for the fund transfer to
their portfolio

Transfer Fund

9:41 all 7 .

< Transfer Fund

CASH PLUS

Sl'sm (One Time)

| Download QR Code

Syfe Pte Ltd
199274718G

i Have Funded

‘ Fund Later ‘

Once transfer, status will be shown
as “Funding In Progress” to let users
know that their funds is currently
ongoing

Funding In Progress

< Fund In Progress

L

Cash Plus

Supercharge your cash for short-term goals
with Cash Plus Benefit from higher yields and
total flexibility, No lockups, no limits — just

smooth and effortliess growth

Projected yield pa after fees 38%

Historical max loss -1.8%

Funding In Progress

We'll natify you once we have recelve the funds on our end
This will usually take about 1-2 business days

Shows portfolio performance and
relevant market news for users who
haven't returned to the app for
more than three months.

Portfolio Performance

9:41 all 7 .
X
Your Portfolio Performance
$5,492.29 +su22s
7 628% since your last login

Performance Insights

Lest login, 23rd Jan 2021. 238pm

+5198.56

Feb 2023

e

Last Login All Tirme

Recent News See more

Hamas claims capture of Israeli
soldiers in northern Gaza fighting
Achieving a ceasefire in Gaza as soon as
possible should be the first priority,

3 days ogo

World's Largest Bitcoin Fund

e BlackRack Inc's IShares Bitcein Trust has
E . — w become the world's largest fund for..

= s

ﬂﬁﬁﬁ BlackRock's ETF Is Now the
A .
: 'J'"f!".:. =
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1. Usability Testing Plan
2. Screening Criteria

3. Usability Findings

4. Challenges

5. References



Usability Testing Plan

Moderated Usability Testing

Onboarding Journey
Painpoints - Unable to select the portfolio that suits the user’s profile, unable to set up recurring payment

Objective - Observe if users are satisfied with the portfolio recommended to them based on their profile,

Observe whether would they set up recurring amount from the start

Returning Journey

Painpoints - Don’t know if user’s portfolio is doing well or bad, Feel lost user does not know why their

portfolio is performing this way

Objective - Determine if users can understand their portfolio's performance

Task 1: Fund a portfolio of your own using Questions:

portfolio recommender .

Task 2: Set recurring amount for your .

portfolio deposit

What do you think about the processes for both tasks?
Was there anything that is unclear or confusing?

Was there anything that you don’t like about the
experience?

| see that you [action], can you explain your thought
process?

Which of these 2 tasks you prefer? Explain your answer.

1. How much time do users take to deposit their fund into their portfolio?

2. Out of 5, what was their overall experience?

3. How many users set up recurring amount from the start?

4. How many users are keen to spend more time looking at their fund’s projected outcome?

5. How many taps it takes for user to reach the desired state? e.g. fund portfolio



Screener Process

TO FUNNEL ELIGIBLE PARTICIPANTS FOR QUALITY FEEDBACK

1. Young working adults
2. 25-32 yearsold

1. Have you invested money before, or are you 2. Have you used finance apps to transfer funds &
3. Interest & keen to start investing keen to invest your money? make payments? e.g. DBS, Syfe, Endowus, etc
a. Invested before/Keen to invest @ a. Yes @
b. Never invested before/Not keen to invest & R b. No &
1. Used finance app for money transfer & payments
2. Have used or new to robo investment apps J
3. Used finance related apps weekly at least
4. What does finance portfolio mean to you? 3. How often do you use these apps?
a. A way to manage my investments to achieve a. At least once daily @
my financial goals. @ b. Few times weekly @
b. A summary of all my investments @ e c. Once in a while every month &

1. Understands finance terms like “Portfolio”,

. c. Adiversified mix of financial assets @
“Returns” & “Risks”

. d. Alist of all my expenses. &
2. Understands how compounding works



Usability Findings

QUALITATIVE

“I think both tasks are
relatively easy to
accomplish because
the instructions are
straightforward”

“It’s good to know
that it allows weekly
and monthly
commitments to my
portfolio”

“linsert different
amount because I’'m
curious on the
projected outcome
over 20 years.”

“I prefer when I’'m
about to deposit
funds into portfolio
than setting up
recurring cause |
don’t mind setting up
later”

“The projected
outcome when | key in
the amount is really
insightful”

“So far the experience to
fund a portfolio is quite
pleasant because I’'m able to
customise my risk
preference and have
portfolio suggested to me”

QUANTITATIVE

AVERAGE

4.5/5

for overall experience

90 seconds

it takes user from start to finish

20 SECONDS

~10-15 taps

it takes user to fund their first portfolio

5 TAPS

3/5

setuprecu rring amount

180 SECONDS

40 TAPS



Challenges

One of the most challenging aspects of this project was understanding what users truly seek before committing to Syfe's
products. As designers, we recognize that every user investing with Syfe is meticulous about the available products.

My task was to identify and address the gaps, balancing user goals by offering personalized financial options.

This approach not only enables Syfe to provide tailored products but also helps project investment outcomes over a

specified time horizon, aligning portfolios with individual financial goals.
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Thank You!

Fabian Wong

UI/JUX DESIGNER
View Portfolio /]
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